Before you can use the machine, you must set up the hardware and install the driver.
Please read this “Quick Setup Guide” for proper set up and installation instructions.

Step 1

SO>S
@ Setting Up the Machine

MFC-3240C
MFC-3340CN

Installing the Driver & Software

Setup is Complete!

For the latest drivers and to find the best solution for your problem or question, access the Brother
Solutions Center directly from the driver or go to http://solutions.brother.com

Keep this “Quick Setup Guide”, User's Guide and supplied CD-ROM in a convenient place for
quick and easy reference at all times.
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A Warning

Hint

|!!| User’s Guide

Indicates warnings that
must be observed to
prevent possible
personal injury.

Indicates cautions that
must be observed to use
the machine properly or
to prevent damage to the
machine.

Indicates notes and
useful tips to remember
when using the machine.

Indicates reference to the
User’s Guide.




H Getting Started

I Carton Components

Quick Sup Guide

User’s Guide
Telephone Line Cord Accessory Order Form
Test Sheet
One Touch Label (USA only)

N L
\g ‘ .
Black Magenta Yellow Cyan
(LC41BK) (LC41M) (LC41Y) (LC41C)

Ink Cartridges

Carton components may differ from one country to another.
Save all packing materials and the carton.

B The interface cable is not a standard accessory. Please purchase an appropriate USB 2.0 interface
cable.

B Please make sure you use a USB 2.0 interface cable that is no longer than 6 feet long (2 meters).
B Your MFC has a USB 2.0 Full-Speed interface. This interface is compatible with USB 2.0 Hi-Speed;
however, the maximum data transfer rate will be 12 Mbits/s. The MFC can also be connected to a

computer that has a USB 1.1 interface.
B Most of the illustrations in this Quick Setup Guide show the MFC-3240C.

W If you are connecting the machine via USB:



I Control Panel

(For MFC-3240C)
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For the details of the control panel, see "Control panel overview" in Chapter 1 of the User’s Guide.
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1. One Touch keys

6. Stop/Exit key

11. Liquid Crystal Display (LCD)

2. Shift

7. Start keys

12. Copy keys

3. Photo key

8. On/Off key

13. Print key

4. Fax and telephone keys

9. Navigation keys

5. Dial Pad

10. Mode keys

For the details of the control panel, see "Control panel overview" in Chapter 1 of the User’s Guide.
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Setting Up the Machine

Removing the Protective
Parts

0 Remove the protective tape and paper.

DO NOT connect the USB cable.
Connecting the USB cable is done
when installing the driver.

Loading Paper

IEE' You can load up to 100 sheets of 20 Ib

paper.
For more details, see “About paper” in
Chapter 1 of the User’s Guide.

0 Pull the paper tray completely out of the

machine and remove the output paper tray.

@ Press and slide the paper guide to fit the
paper width.

Paper Side Guide

0 Pull out the paper support and unfold the
paper support flap.

Paper Support Flap

Use the paper support flap for Letter, Legal
W and A4 size paper.

e Fan the stack of paper well to avoid paper
jams and mis-feeds.

@ Gently insert the paper into the paper tray
print side down and top edge first.
Check that the paper is flat in the tray and
below the maximum paper mark.

B Make sure the paper side guides touch
W the sides of the paper.
B Be careful that you do not push the paper
in too far; it may lift at the back of the tray
and cause paper feed problems.

@ Put the output paper tray back on and push
the paper tray firmly back into the machine.




Installing the Phone Line
and Power Cord

€@ cConnect the power cord.

L/

I

9 Connect the telephone line cord.
Connect one end of the telephone line cord
to the jack on the MFC marked LINE and the
other end to a modular wall jack.

® DO NOT connect the USB cable yet.

A Warning

B The MFC must be connected to a grounded/
earthed plug.

B Since the MFC is grounded through the power
outlet, you can protect yourself from potentially
hazardous electrical conditions on the telephone
network by keeping the power switched on when
you connect the MFC to a telephone line. Similarly,
you can protect yourself when you want to move
your MFC by disconnecting the telephone line first
and then the power cord.

If you are sharing one phone line with an
external telephone, connect it as shown
below.

v

If you are sharing one phone line with an
W external telephone answering machine,
connect it as shown below.

IEE' Please set the Receive Mode to “External
TAD” if you have an external answering
machine. For more details, see
“Connecting an external device to your
MFC” in the Appendix of the User’s Guide.
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Setting Up the Machine

. e Take out the ink cartridge.
Installing the Ink

Cartridges

A Warning

If ink gets in your eyes wash them with water
immediately, and if irritation occurs consult a doctor.

0 Make sure that the power is turned on.
The LCD shows:

9 Open the top cover @ Carefully remove the bottom cap.

DO NOT touch the area shown in the
illustration below.

Opening

If the cartridge cover comes off when you
open the bag the cartridge will not be
damaged.

Keep the ink cartridge in an upright position
when you insert it into the slot.

Do not throw away the protective parts.
You will need them when you transport the
machine.



@ Press firmly down on the ink cartridge until
the hook snaps over it, taking care to match ®

DO NOT remove ink cartridges if
you do not need to replace them.
If you do so, it may reduce the ink
quantity and the machine will not
know the quantity of ink left in
the cartridge.

DO NOT shake the ink cartridges.
If ink stains your body or
clothing, wash with soap or
detergent immediately.

DO NOT insert and remove the
cartridges repeatedly. If you do
so, the ink may seep out of the
cartridge.

DO NOT dismantle or tamper
with the ink cartridge, this can
cause the ink to leak out of the
cartridge.

Brother strongly recommends
that you do not refill the ink
cartridges provided with your
machine. We also strongly

the slot color (A) with the cartridge color (B),
as shown in the diagram below.

o Close the top cover. recommend that you continue to
use only Genuine Brother Brand
I_f shows on the LCD after you replacement ink cartridges.
install the ink cartridges, check to make sure Using or attempting to use
the ink cartridges are installed correctly. potentially incompatible inks

and/or cartridges in your
machine may cause damage to
the machine itself and/or it may
result in unsatisfactory print
quality. Our warranty coverage
does not apply to any problem
that was caused by the use of
unauthorized third party ink and/
or cartridges. To protect your
investment and guarantee your
print quality please continue to
replace consumed ink cartridges
with only Genuine Brother
Branded Supplies.

The machine will clean the ink tube system
for use for the first time. This process will
occur only once, the first time ink cartridges
are installed. The cleaning process will last
approximately four minutes.

W Bl If you mix the colors by installing an ink

cartridge in the wrong position, you must

The LCD shows: clean the print head by running several

cleaning cycles after correcting the
cartridge installation. (See “Cleaning the

D print head” in chapter 12 Troubleshooting
and Routine Maintenance of the User’s
Guide.)

B Once you open an ink cartridge, install it in
the machine and use it up within six
months of installation. Use unopened ink
cartridges by the expiration date written on
the cartridge package.
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Setting Up the Machine

Print Quality Check

0 After the cleaning cycle is finished, the LCD
shows:

@ Make sure the paper is loaded in the paper
tray.
Press Color Start.
The machine starts printing the PRINT
QUALITY CHECK SHEET (only during
initial ink cartridge installation).

0 Check the quality of the four color blocks
formed by the short lines printed on the
sheet.

(BLACK/ CYAN/ YELLOW/ MAGENTA)

Avoid touching the printed surface

® of the paper immediately after
printing, the surface may not be
completely dry and may stain your
fingers.

e The LCD shows:

@ If all lines are clear and visible, press 1 on
the dial pad to finish the quality check.
---OR---

If you can see missing short lines, press 2
on the dial pad and go to @.

@ The LCD asks you if the print quality is OK
for black and color. Press 1 or 2 on the dial
pad.

D,

After making your selection 1 (V==) or 2 (H:)
for both black and color, the LCD shows:

Press 1 (==), the machine will then start
cleaning the colors.

After cleaning is finished, press Color Start.
The machine starts printing the PRINT
QUALITY CHECK SHEET again and goes
back to step @.




Setting the Date and
Time

o Press Menu/Set.

9 Press 0.
0 Press 2.

9 Enter the last two digits of the year on the
dial pad, and then press Menu/Set.

(e.g. Enter 0 4 for 2004.)

@ Enter the two digits for the month on the dial
pad, and then press Menu/Set.

@ Enter the two digits for the day on the dial
pad, and then press Menu/Set.

(e.g. Enter01.)

0 Enter the time in 24-hour format on the dial
pad, and then press Menu/Set.

(e.g. Enter1 5,2 5 for 3:25 P.M.)
@ Press Stop/Exit.

If you want to repeat input, press Stop/Exit to
W start from Step @).

Setting Your Station ID

You should store your name and fax number to be
printed on all fax pages that you send.

Press Menu/Set.
Press 0.

Press 3.

Enter your fax number (up to 20 digits) on
the dial pad, and then press Menu/Set.

Use the dial pad to enter your name (up to
20 characters), and then press Menu/Set.

B Refer to the following chart for entering
your name.

B Ifyou need to enter 2 or more characters in
a row from the same key, use the

navigation key 9 to move the cursor to the

right.

Press One Two Three Four
time times times times

A B C 2

D E F 3

G H I 4

J K L 5

M N O 6

P Q R S

T U \ 8

W X Y z
For more details, see “Setting the Station

ID” in Chapter 2 of the User's Guide.

@ Press Stop/Exit.

If you want to repeat input, press Stop/Exit to
W start from Step @).
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Setting Up the Machine

10

Selecting a Receive
Mode

There are four p033|ble receive modes:
F land &

Are you connecting an external telephone or external
telephone answering device to the MFC?

lYes No

Are you using the voice message
function of your external *
telephone answering device?

The MFC automatlcally

I No answers every call as a
fax.
Do you want the MFC to
answer every call?
Yes

|
The MFC controls the
| .
line and automatically
I answers every call. Ifthe
| call is not a fax, the
| phone will ring for you to
| pick up the call.
|

You control the phone
line and must answer
every call yourself.

Yes

Your external telephone
answering device (TAD)
automatically answers
every call. Voice
messages are stored on
the external TAD. Fax
messages are printed.

Press Menu/Set.

Press 0.

Press 1.

Press A or ¥ to select the mode.

Press Menu/Set.

Press Stop/Exit.

For more details, see “Setup Receive” in
Chapter 4 of the User’s Guide.

Selecting Your
Language (Canada only)

0 Press Menu/Set.

@ Press 0.
0 Press 0.

e Select your language (& 1 OF |
by using A or ¥, and then press Menu/Set.

@ Press Stop/Exit.



Sending in the Product
Registration and Test
Sheet (USA only)

0 Fill out the Product Registration and Test
Sheet.

9 Open the document tray () and pull out
the extension (®) and then open the
document support (®).

0 Place the sheet face down in the Automatic
Document Feeder.

Make sure (&) (Fax) is illuminated in
Green.

e Enter the toll-free fax number:
1-877-268-9575.

@ Press Black Start.

You will receive a confirmation fax of your
W Product Registration.

You can also register your product online
W using the On-Line Registration link from the

installation CD-ROM or go to

http://www.brother.com/registration

Continue to Step 2, Installing

the Driver & Software

11
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Step 2

Installing the Driver & Software

J supplied CD-ROM “MFL-Pro Suite”

The CD-ROM includes the following items:

Windows®

#) Macromedia Flash Player 6
Top Menu

Top Menu

& Install MFL-Pro Suite

& Install Optional Applications

[® Documentation

& On-Line Registration

[T Brother Support

Scanner Driver, ScanSoff® PaperPorf® 9.0SE,
ScanSoff® OmniPage® and True Type® fonts.
PaperPort® 9.0SE is a document
management application for viewing scanned
documents. ScanSoft® OmniPage®, which is
integrated into PaperPort® 9.0SE, is an OCR
application that converts an image into text
and inserts it into your default word processor.

W MFL-Pro Suite includes Printer Driver,

Macintosh®

‘806 £+ MFL-Pro Suite =3

e @ |

Start Here Start Here OSX

Readme! Documentation

@ @

Pisia urTe
Brother Solutions Center On-Line Registration

1!
U
.

*I The User’s Guide on the CD-ROM includes the
Software and Network User’s Guide for features
available when connected to a computer (e.g.
Printing and Scanning).

12

% Install MFL-Pro Suite
You can install the MFL-Pro Suite software and
multifunction drivers.

% Install Optional Applications
You can install additional MFL-Pro Suite software
utilities.

[
Documentation*'

View the User’s Guide and other documentation in
PDF format (Viewer included).

..I On-Line Registration
You will be pointed to the Brother Product Registration
Web page for quick registration of your machine.

ﬂj Brother Support

View contact information for Brother Customer
Service and how to locate a Brother Authorized
Service Center.

El Repair MFL-Pro Suite

If you experience errors while installing the MFL-Pro
Suite you can use this function to automatically repair
and re-install the software.

\> Start Here

You can install the printer driver, scanner driver and
Presto!® PageManager® for Mac 0S® 8.6 - 9.2.

@ Start Here OSX

You can install the printer driver, scanner driver,
remote setup program and Presto!® PageManager®
for Mac OS® 10.2.4 or greater.

- Readme!
You can get important information and
troubleshooting tips.

[1' Documentation*!
View the User’s Guide and other documentation in

PDF format.

@ ,
\wre,  Brother Solutions Center

You can access the Brother Solutions Center which is
a Web site offering information about your Brother
product including FAQs, User's Guides, Driver
updates and Tips for using your machine.

a
E On-Line Registration

You will be pointed to the Brother Product Registration
Web Page for quick registration of your machine.



~1121WA Installing the Driver & Software @

Follow the instructions on this page for your operating system and interface cable.
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Step 2

N For USB Interface Cable Users
N (For Windows® 98/98SE/Me/2000 Professional/XP)

Installing the Driver & Software

14

Make sure that you have completed the instructions from Step 1 “Setting Up

the Machine” on pages 4 - 11.

If you are using Windows® 2000 Professional
(MFC-3340CN only):

To access the PhotoCapture Center' " features
from your PC you may have to install a
Windows® 2000 update first.

The Windows® 2000 update is included with the

MFL-Pro Suite installer.

To install the update, follow the steps below:

1. Follow the installation steps from @ to @.

2. Click OK to start installation of the update.

3. When instructed, click OK to restart your PC.

4. After the PC restarts, the installation of
MFL-Pro Suite will automatically continue.

B /f the installation does not continue
W automatically, please open the MFL-Pro
Suite installer menu again by ejecting then
reinserting the CD-ROM disc or double-
click the setup.exe program from the root
directory, and continue from Step @ to
install the MFL-Pro Suite.

B Make sure there are no media cards
inserted into the media drive of the
machine.

B Brother recommends you connect the
machine directly to your computer.

B Please close any applications running
before installing MFL-Pro Suite.

o Disconnect the machine from the AC outlet
and from your computer, if you have already
connected an interface cable.

N
@‘% X

9 Turn on your computer.
(For Windows® 2000 Professional/XP, you
must be logged on as the administrator.)

0 Insert the supplied CD-ROM into your
CD-ROM drive. If the model name screen
appears, select your machine. If the
language screen appears, select your

language.

9 The CD-ROM main menu will appear.
Click Install MFL-Pro Suite.

7] rotner Support

If this window does not appear, use
Windows® Explorer to run the setup.exe
program from the root directory of the Brother
CD-ROM.

(MFC-3340CN only)
W If you see the following screen, click OK to

install the Windows® updates. After the
updates are installed, your PC may restart.
Then the installation will automatically
continue.

...... } x|
nee

Hote: The PC may restart, IF it dos the installa inue automatically.

If the installation does not continue
automatically, please open the main menu
again by ejecting then reinserting the
CD-ROM disc or double-click the setup.exe
program from the root directory, and continue
from Step @ to install the MFL-Pro Suite.



Windows®

@ After reading and accepting the ScanSoft®
PaperPort®9.0SE License Agreement, click
Yes.

License Agreemen t

Please read the fallowing license agreement carefuly.

Press the PAGE DOWN key o see the rest of the agreemen.
Scansoft a
EndHUser License Agreement )

THE SOFTWARE AND MATERIALS PROVIDED WITH THIS AGREEMENT ARE
LICENSED, NOT SOLD. AND AVAILABLE FOR USE DNLY UNDER THE TERMS OF
THIS LICENSE AGREEMENT. PLEASE READ THIS AGREEMENT CAREFUILLY. BY
DOWNLOADING. INSTALLING, COPYING, OR OTHERWISE USING THE
SOFTWARE. YO0 ARREE T0 BE BOUND BY THE TERMS AND CONDITIONS OF
THIS AGREEMENT AND BECOME A PARTY T0 THIS AGREEMENT. IF YDU DO

It youselect No, the 4

P

D i th the preced
willclose. To instal PaperPort”, you must

st accept this agreement.

)

@ The installation of PaperPort® 9.0SE will
automatically start and is followed by the
installation of MFL-Pro Suite.

o When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes, if you agree to the Software Licence
Agreement.

Brother MFL-Pro Suite Installation

License Agreemen t
Please read the following license sgreement carefuly.

Press the PAGE DOWN ke 1o see the rest of the agreemert,

IMPORTANT- PLEASE READ

D i th the preceding Li 1f you select Mo, the sstup
willlose. T instal Brother MFL-Pro Sute, you must accept this agreement

@ Select Local Connection, and then click
Next.
The installation will continue.

Brother MFL-Pro Suite Installation

Connection Type

(Choose the setuptype that best sits your nesds
Clck the type of Setup you require.
@ Losal Connection
(USB o Perallel)
[ Custom Install —
O Netwa
Ontern

L~/ \§
'A(

Ca () =)

@ When this screen appears, connect the
USB interface cable to your PC, and then
connect it to the machine.

Brother MFL-Pro Suite Installation.

Plug in the USB cable:

1. Conneet the USB cable t the FC and the machine.
2 St
3 Wait

< to cont
*Some windows willopen and close dur

ine.
ting the installation pracess.

Cancel

To connect the USB cable to the machine:

1. Open the top cover to its open position.

2. Insert the USB cable into the USB
socket, marked with a symbol. You
will find the USB socket above and to the
left of the ink cartridge slots, as shown
below.

3. Carefully route the USB cable through
the trench and out the back of the
machine as shown below.

A Warning

Ensure that the cable does not restrict the cover from
closing, or an error may occur.

DO NOT connect the machine to a
USB port on a keyboard or a non
powered USB hub.

Continued...

Installing the Driver & Software
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115 Installing the Driver & Software

N For USB Interface Cable Users
N (For Windows® 98/98SE/Me/2000 Professional/XP)

@ Gently close the top cover. @ After restarting the computer, the
Installation Diagnostics will run
@ Tum on the machine by plugging in the automatically and the installation results
power cord. window will be shown.

If the installation is unsuccessful try installing
\ W again using the Repair MFL-Pro Suite
option from the main menu. Select Repair
- MFL-Pro Suite and follow the instructions on
e % the screen.
0 EW&]

The MFL-Pro Suite, Brother Printer
driver and Scanner driver have been
installed and the installation is now
complete.

It will take a few seconds for the installation
screens to appear.

The installation of the Brother drivers will
automatically start. The installation screens
appear one after another, please wait for a
while.

@ When the Brother and ScanSoft on-line
Registration screen is displayed, make your
selection and follow the on-screen
instructions.

Brother MFL-Pro Suite Installation

Brother Regitration
egistiation

o
SoanSoft Registai

Newt >

@ Click Finish to restart your computer.

Brother MFL-Pro Suite Installation Completed!

The InstalShisld Wizard has successfuly installed Brother
MFLPr /e you can use the program, you must

16



Windows®

_ For Network Interface Cable Users (MFC-3340CN only)
Q(Wlndows 98/98SE/Me/2000 Professional/XP)

ag
- L] - D =
Make sure that you have completed the instructions from Step 1 “Setting Up gg
the Machine” on pages 4 - 11. 3%
Before installation, if you are using Personal 9 Gently close the top cover.
Firewall software, disable it. Once you are . o
sure that you can print, re-start your @® Tum on the machine by plugging in the
Personal Firewall software. power cord.

Windows®

o Connect the network cable to the machine,
and then connect it to a free port on your \
hub.
To connect the network interface cable to I
the machine: @ % N
1. Open the top cover to its open position.

2. Insert the network cable into the LAN € x
socket, marked with a symbol. You O Tun on your computer. 32
It?ff of the ink cartridge slots, as shown must be logged on as the administrator. )

elow.

@ Insert the supplied CD-ROM into your
CD-ROM drive. If the model name screen
appears, select your machine. If the
language screen appears, select your

language.

@ The CD-ROM main menu will appear.
3. Carefully route the network cable Click Install MFL-Pro Suite.

through the trench and out the back of
the machine as shown below.

Installing the Driver & Software

4 0
[#] Repair MFL-Pro Suite

A . If this window does not appear, use
Warni ng W Windows® Explorer to run the setup.exe
EI‘ISUI’e that the Cable doeS not reStriCt the cover frOm program from the root dlrectory Of the Brother
closing, or an error may occur. CD-ROM.

In case of using both USB and LAN cables,
W route both cables through the trench.

Continued...

For
Network Users
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1151228 Installing the Driver & Software

_ For Network Interface Cable Users (MFC-3340CN only)
Q(For Windows® 98/98SE/Me/2000 Professional/XP)

install the Windows® updates. After the
updates are installed your PC may restart.
Then the installation will automatically
continue.

zn

Some Windaws updates need to b installed befors the MFL-Pro Suts instalation.
To instal the updates click OF.

IF prampted, click OK ka complete instalation,

W If you see the following screen, click OK to

Hote: The PC may restart, If it doss the installe tinue automatically.

If the installation does not continue
automatically, please open the main menu
again by ejecting then reinserting the
CD-ROM disc or double-click the setup.exe
program from the root directory, and continue
from Step @ to install the MFL-Pro Suite.

0 After readmg and accepting the ScanSoft®
PaperPort 9.0SE License Agreement, click
Yes.

52 read the following i emert carsfuly.

Press the PAGE DOWM key to ses the rest of the agiesment

ScanSolt -~
EnclUser License Agisement

THE SOFTWARE AND MATERIALS PROVIDED WITH THIS AGREEMENT ARE
LICENSED. NOT SOLD. AND AVAILABLE FOR USE ONLY UNDER THE TERMS OF
THIS LICENISE AGREEMENT . PLEASE READ THIS AGREEMENT CAREFLLLY. BY
DOWNLOADING, INSTALLING, COPYING, OR OTHERWISE LISING THE
SOFTWARE, Y0( AGREE 10 BE BOUND BY THE TERMS AND CONDITIONS OF
THIS AGREEMENT AND BECOME A PARTY T0 THIS AGREEMENT. IF YOU DO

smdlipE el Ag ETE o e, i
b “Paps Vo st 2c0mpt o

)

@ The installation of PaperPort® 9.0SE will
automatically start and is followed by the
installation of MFL-Pro Suite.

@ When the Brother MFL-Pro Suite Software
License Agreement window appears, click
Yes, if you agree to the Software Licence
Agreement.

galy bou dbym s ofhs

you selest N, the selup
ermer,
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@ Select Network Connection, and then click

®

Next.

Brother MFL-Pro Suite Installation
Cannec!

tion Type

e the setup hpe \h\bx LD
e e tupe of Setup

Olocal Co
[USB or Paralel) .n
I

The installation of the Brother drivers will
automatically start. The installation screens
appear one after another, please wait for a
while.

If the machine is configured for your
network, select the machine from the list,
and then click Next.

This window will not appeatr if there is only
one machine connected on the network, it will
be selected automatically.

If the machine is not yet configured for use
on your network, the Configure IP Address
window will appear. Enter the IP address
information appropriate to your network by
following the on-screen instructions.

Brother MFL-Pro Suite E|
' Find Unconfigured Device.
. Configure IP Address.

When the Brother and ScanSoft on-line
Registration screen is displayed, make your
selection and follow the on-screen
instructions.

Brother MFL-Pro Suite Installation

g
ScanSoft Registration




Windows®

Setting Up
the Machine

@ Click Finish to restart your computer.

Brother MFL-Pro Suite Installation

@ After restarting the computer, the
Installation Diagnostics will run
automatically and the installation results
window will be shown.

®
(%2}
=
o
©
£
=

For network installations the Repair MFL-Pro
Suite selection from the main menu is not
supported.

The MFL-Pro Suite, Brother Network
Printer driver, Network Scanner driver
and Network PhotoCapture Center™"
have been installed and the installation
is now complete.

Installing the Driver & Software

For
Network Users

19



1152 Installing the Driver & Software

%For USB Interface Cable Users

I For Mac OS® X 10.2.4 or greater

Make sure that you have completed the instructions from Step 1 “Setting Up
the Machine” on pages 4 - 11.

@ Follow the on-screen mstructlons and

W For Mac OS® X 10.2.0 to 10.2.3 user, please restart your Macintosh®,

upgrade to Mac OS® X 10.2.4 or greater.

(The latest information for Mac OS® X, @ After the DeviceSelector window appears,
please visit at: http.//solutions.brother.com) connect the USB interface cable to your

Macintosh® and then to the machin
o Disconnect the machine from the power acintosh™and then to the machine.

outlet and from the Macmtosh if you have
already connected an mterface cable.

L

The DeviceSelector window will not appear
if the USB interface cable has been
connected before restarting your
Macintosh® or if you are overwriting a
previously installed version of the Brother
Software. If you encounter this problem
continue with the installation skipping step
10 and then see the Software User's Guide
Chapter 8 for details on selecting what
machine the ControlCenter2.0 will connect

9 Turn on your Macintosh®. with.
0 Insert the supplied CD-ROM into your i -
CD-ROM drive. Choose the setup type that best suits your needs.
@ Double-click the Start Here OSX icon to o A
install the printer driver, Scanner driver and ) C0)
Remote Setup program. If the language
screen appears, select your language. To connect the USB cable to the machine:
8080 £ MFL-pro Suite =X 1. Open the top cover to its open position.
{[ 2. Insert the USB cable into the USB
sar e sart ere 05 socket, marked with a symbol. You
= ) \ will find the USB socket above and to the
peadime preemenen left of the ink cartridge slots, as shown

@ below.

s
Brother Solutions Center  On-Line

g \a@

istration

s Rcr

@ Click MFL-Pro Suite to install.
0080 Develop HD2:MFC_Mac_Flash:BH3:BHL3Mac_51 Projector

brother

MFL-Pro Suite

Prestol PageManager

20
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Macintosh®

3. Carefully route the USB cable through
the trench and out the back of the
machine as shown below.

A Warning

Ensure that the cable does not restrict the cover from
closing, or an error may occur.

DO NOT connect the machine to a
USB port on a keyboard or a non
powered USB hub.

@ Gently close the top cover.

@ Turn on the machine by plugging in the
power cord.

\
@‘% &y

@ Select USB and then click OK.

Brother DeviceSelector

Connection Type

Choose the setup type that best suits your needs.

=
s N

=

@ Select Applications from the Go menu.

" @ Finder File Edit Viel

Enclosing Folder T

= Computer

Recent Folders

Go to Folder... 136G
Connect to Server... 3K

@ Open the Utilities folder.

?‘0 o 4 Applications. =
@ Nework = il S I3
e = W
Safs Sherlock Stickies ‘
i3 /1 "
system pef Textedn wilies
a .
f lected, available ,f//;;
@ Open the Print Center icon.
[eoe [ vtilties j
)
9. .
: =
ey s
*
x @
B System Profiler
)
é
(L
@ Click Add.
Printer List =N

‘8006
= ﬁ D H X

Add |

Make Default v now Inf
InM!nu-Nlm—&"\ Kind Host

Continued...

Installing the Driver & Software
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Setting Up

Mac 0S® X

For
Network Users

the Machine




Installing the Driver & Software

Step 2

%For USB Interface Cable Users

@ Toinstall Presto!® PageManager®, click the

@ Select USB.

Printer Model: (AutoSelect %) g
l (cancel Add Softwar

@ Select MFC-XXXX (XXXX is your model
name), and then click Add.

[cee Printer List =)

Presto! PageManager icon and follow the
on-screen instructions.

e0e Develop HD2:MFC_Mac_Flash:BH3:BHL3Mac_51 Projector

T
brother o

MFL-Pro Suite

Presto! PageManager

Z

You can easily scan, share and organize
photos and documents using Presto!®

PageManager®.

@ Presto!® PageManager® has been
= 1 installed and the installation is now

Printer Model: Brother Ink =)
l C [— complete.

@ Select Quit Printer Setup Utility from the
Printer Setup Utility menu.

Printer Setup Ullllly =dit View Printers Window
About Printer Setup Utility

Preferences.. £

Services >

Hide Printer Setup Utility ~ 3€H L

Hide Others #EH -
Show All

Quit Printer Setup %Q

The MFL-Pro Suite, Brother Printer
driver, Scanner driver and Remote
Setup Program have been installed and
the installation is now complete.

22



Macintosh®

B For Mac 05® 8.6 t0 9.2

Make sure that you have completed the instructions from Step 1 “Setting Up
the Machine” on pages 4 - 11.

Setting Up
the Machine

o Disconnect the machine from the power @ Follow the on-screen mstructlons and
outlet and from the Macintosh®, if you have restart your Macintosh®.

already connected an mterface cable.
socket, marked with a symbol. You

I
E %%
will find the USB socket above and to the

9 Turn on your Macintosh®_ left of the ink cartridge slots, as shown
below.

0 Connect the USB interface cable to your
Macmtosh and then connect it to the
machine.

To connect the USB cable to the machine:
1. Open the top cover to its open position.
2. Insert the USB cable into the USB

0 Insert the supplied CD-ROM into your
CD-ROM drive.

9 Double-click the Start Here icon to install
the printer and scanner drivers. If the
language screen appears, select your

Mac 0S® X

Installing the Driver & Software

language.
e 3. Carefully route the USB cable through
N the trench and out the back of the
\> machine as shown below.
Brother Solutions Cente Dn—Lmstratmn
f o1Z

@ cClick MFL-Pro Suite to install.

@

BE

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa Jectar

A Warning

Ensure that the cable does not restrict the cover from
closing, or an error may occur.

Prestol PageManager

DO NOT connect the machine to a
USB port on a keyboard or a non
powered USB hub.

2]
(0]
(2]
52
23
2
(0]
pe
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Continued...




1152 Installing the Driver & Software

© Gently close the top cover. @ Toinstall Presto!® PageManager®, click the
. o Presto! PageManager icon and follow the
@ Turn on the machine by plugging in the on-screen instructions.
power cord. B

Iy
; %
0
[
L

@ From the Apple® menu, open the Chooser. You can easily scan, share and organize
photos and documents using Presto!®

&D Apple System Profiler

R (B g e s y PageManager®.

—_— Presto!® PageManager® has been
] Key cans installed and the installation is now

Network Browser
(# RecentApplications |} com plete-
[ RecentDocuments  p
& Recent Servers »
Scrapbook

4% Sherlock 2

< Stickies

@ Click the Brother Ink icon.
On the right side of the Chooser, select the
machine to which you want to print.
Close the Chooser.

] Chooser B

Connect to:
‘MFE-XXXX =

AppleShare Brother ink

LaserViriter 8

Background Printing: @ On (3 OFF

® Active

[<f| AppleTalk O Inactive

7.68.2

The Brother Printer driver and Scanner
driver have been installed.

24



Macintosh®

%For Network Interface Cable Users (MFC-3340CN only)

I For Mac OS® X 10.2.4 or greater

Make sure that you have completed the instructions from Step 1 “Setting Up

the Machine” on pages 4 - 11.
o Disconnect the machine from the power

outlet and from the Macintosh®, if you have
already connected an interface cable.

NN
@‘% ¥

9 Turn on your Macintosh®.

0 Insert the supplied CD-ROM into your
CD-ROM drive.

e Double-click the Start Here OSX icon to
install the printer driver and Remote Setup
program. If the language screen appears,
select your language.

‘806 £z MFL-Pro Suite =
Start Here Start Here OSX ﬂ
L [{'.:':«' \
jongl Documentation
@ @
i

HTE s
Brother Solutions Center ~ On-Line Registration

(S — BRI

@ cClick MFL-Pro Suite to install.

e0e Develop HD2:MFC_Mac_Flash:BH3:BHL3Mac_51 Projector

T

brother o

MFL-Pro Suite

Prestol PageManager

@ Follow the on-screen instructions, and
restart your Macintosh®.

0 Atfter the DeviceSelector window appears,
connect the network interface cable to your
Macintosh® and then to the machine.

The DeviceSelector window will not appear
if you have also connected a USB interface
cable to the machine before restarting your
Macintosh® or if you are overwriting a
previously installed version of the Brother
Software. If you encounter this problem
continue with skipping steps 10 through 12
and then see the Software User's Guide
Chapter 8 for details on selecting what
machine the ControlCenter2.0 will connect
with.

Brother DeviceSelector

Connection Type

Choose the setup type that best suits your needs.

L~/ &

—_—

Cancel oK )

@ Nework

To connect the network interface cable to

the machine:

1. Open the top cover to its open position.

2. Insert the network cable into the LAN
socket, marked with a symbol. You
will find the LAN socket above and to the
left of the ink cartridge slots, as shown
below.

Continued...

Installing the Driver & Software
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Macintosh®
Network
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1152 Installing the Driver & Software

%For Network Interface Cable Users (MFC-3340CN only)

3. Carefully route the network cable m Click Browse.
through the trench and out the back of i
the machine as shown below.

Brother DeviceSelector

Connection Type | network @

Register your computer with
() Register y. P
@ specify your machine by address — the "Scan To" functions at the machine

1P Address

Display Name

(Max 15 characters)
O specify your machine by Naae
“Scan To" Button PIN number for this computer
Node Name
[_l Enable PIN number protection

B
o)
@ Select your model name, and then click OK.
A Then click OK again to close the
Warning DeviceSelector.
Ensure that the cable does not restrict the cover from
closing, or an error may occur. Te— TN

In case of using both USB and LAN cables,
W route both cables through the trench.

© Gently close the top cover. l

@ Turn on the machine by plugging in the :
power cord.

@ Select Applications from the Go menu.
" @ Finder File Edit Viey vindow  Hel
{ €]
Enclosing Folder T
= o
[]!JD % @ Network
) —

Recent Folders

Go to Folder... 136G
Connect to Server... 3K

@ Select Network and then click OK.

Brother DeviceSelector

Connection Type

Choose the setup type that best suits your needs.

2N

Cancel

26



Macintosh®

Setting Up
the Machine

@ Open the Print Center icon. @ Select Quit Printer Setup Utility from the
so6 G of Printer Setup Utility menu.
-] - home

@ Nework !
Network Uty ODBC Adminisrator
k.4

Pnnter Setup Ullllly dlt View Printers Window
About Printer Setup Utility

h & Preferences.. ®,
Printer Setup Uity sotvare Restaes Suffc Expander ’ Services >
Hide Printer Setup Utility  3H
@S - | Hide Others #H A
System Profler Terminal X1 | Show All

Quit Printer wmp Uulltv %Q,

= f 27 selected, availabl *;3
lick Add. .
@ C Zeedd o . @ The setup is now complete.
5 |ldE ¥ 6
o e Please see Network User’s Guide Chapter 5
\ on the CD-ROM for more information about

connecting the MFC to a Macintosh® network.

@ Make the selection shown below.
!{ AppleTalk

088 IP Printing (&S]

! (i

i = E— E\ ]

Installing the Driver & Software

)

Printer Model: | Generic . d
l Cancel Add

@ Select MFC-XXXX (XXXX is your model
name) (BRN_xxxxxx_P1), and then click
Add.

| Rendezvous =)

®
e
[%]
o
S
=
(&)
©
=

Location:  Local Domain
Printer Model: | Brother Ink )

e ()

xxxxxx are the last six digits of the Ethernet
W address.

For
Network Users

Network User's Guide Chapter 5 on the
CD-ROM.

27



1152 Installing the Driver & Software

%For Network Interface Cable Users (MFC-3340CN only)

B For Mac 05® 8.6 t0 9.2

Make sure that you have completed the instructions from Step 1 “Setting Up
the Machine” on pages 4 - 11.

o Disconnect the machine from the power @ Follow the on-screen instructions, and
outlet and from the Macintosh®, if you have restart your Macintosh®.
already connected an interface cable.
o Connect the network interface cable to the
machine, and then connect it to a free port
\ on your hub.
E To connect the network interface cable to
e the machine:
; % ¥ 1. Open the top cover to its open position.
2. Insert the network cable into the LAN

socket, marked with a symbol. You

9 Turn on your Macintosh®_ will find the LAN socket above and to the
left of the ink cartridge slots, as shown
0 Insert the supplied CD-ROM into your below.
CD-ROM drive. -

9 Double-click the Start Here icon to install
the printer and scanner drivers. If the
language screen appears, select your
language.

O=——————— . Mfl-ProSuite—————

L2 |

3. Carefully route the network cable
\> \> through the trench and out the back of
R the machine as shown below.

[]

4] Dz

@ Click MFL-Pro Suite to install.

@

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn Jector EE

A Warning

Ensure that the cable does not restrict the cover from
closing, or an error may occur.

In case of using both USB and LAN cables,
W route both cables through the trench.

28



Macintosh®

o ®
=X
25
2=
n 2

<

@ Gently close the top cover.

@ Turn on the machine by plugging in the
power cord.

U
@‘% y

@ Open the Chooser from the Apple menu.
=i|e Edit View Special Help

moout This Computer

\ &D Apple System Profiler

o onooTone = G
(3}, Favorites »
Key Caps

Network Browser

(# RecentApplications |}
[ RecentDocuments  p
& Recent Servers »
Scrapbook

4% Sherlock 2

< Stickies

Installing the Driver & Software

@ Click the Brother Ink (IP) icon, and then
select BRN_xxxxxXx.
Close the Chooser.

] Chooser B

&, || A —
BRN_XXXXKK -]

AppleShare Brother Ink(IP)

e

[%]

LI o

~ —

£

Background Printing: @ On (3 Off 8

|| @ Active >
|| AmpTak S ses

B xxxxxx are the last six digits of the
W Ethernet address.

B Please see Network User’s Guide
Chapter 5 on the CD-ROM for more
information about connecting the MFC to
a Macintosh® network.

For
Network Users

@ The setup is now complete.

29



B For Network Users

30

This section is for using the machine on a network (MFC-3340CN only).
An administrator should set up the machine using the following steps.

I Network User's Guide Chapter Map

Windows® Macintosh®
‘806 &% MFL-Pro Suite ="
@ @ .
Start Here Start Here OSX &
Readmel! Documentation
Brother Surtions Center OnfLineR%emstratmn r
(S -y
Windows® 98/Me Peer-to-Peer TCP/IP Chapter 4 | Network Printing from Windows®
Windows® 2000/XP | Peer-to-Peer TCP/IP Chapter 4 | Network Printing from Windows®
Macintosh® TCP/IP Chapter 5 | Network Printing from Macintosh®
OS2 Warp Server, LAN Server TCP/IP Chapter 4 | Network Printing from Windows®

I Restoring the Network Settings to Factory Default

To restore all network settings of the internal Print/Scan server to factory default, please follow
the steps below.

o Make sure the machine is not operating, then disconnect all the cables from the machine (except
power cable).

Press Menu/Set, 5, 0.

Press 1 to select

Press 1 to select “/=:=.

The machine will restart, re-connect cables once this is complete.



Installing the BRAdmin Professional

Configuration Utility (Wlndows® only) s£
(o))
The BRAdmin Professional utility is designed to manage your Brother network connected % %
devices such as network-ready Multifunction devices and/or network-ready printers in a Local i =
Area Network (LAN) environment.
BRAdmin Professional can also be used to manage devices from other manufacturers whose
products support SNMP (Simple Network Management Protocol).
For more information on BRAdmin Professional go to http://solutions.brother.com
€@ nsert the supplied CD-ROM into your ®§
CD-ROM drive. The opening screen will 2
appear automatically. =

Follow the on-screen instructions.

9 Click the Install Optional Applications
icon on the main menu screen.

Windows®
Network

x
®
[92]
?%
=
0 Click BRAdmin Professional and follow
the on-screen instructions.
) Macromedia Flash Player 6 ®U) (\l
brother oo
Top Menu == Install Optional Applications (&} ©
©
Install Optional Applications 2 o]

For Administrators

u ut PaperPort® 8.05E

Driver Deployment iizard

Network Print Software

Brother Internet FAX Printing (BFF) D

Adohe® Acrohat® Reader®

Macintosh®
Network

“access”. You can use BRAdmin
Professional to change this password.

W The default password for the print server is

o
[0
n
o
x
o
o
2
3
=2
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B For Network Users

32

(Windows® only)

Setting your IP Address, Subnet Mask and
Gateway using BRAdmin Professional

o Start BRAdmin Professional, and select
TCP/IP.

BRAdmin Professional

ttttttttttttt

L

< 3
For help, press FL Devices: 22 |Unconfigured: 0

@ Select Search Active Devices from the
Devices menu.

BRAdmin will search for new devices
automatically.

ional

Searching for Print Servers

Searching network o 5 secands. [~ g10p Searching

New Piint Servers 0

Unconfigured Prirt Servers 1

0 Double-click the new device.

eeeeeeeeeeeeeeeeeeeee

9 Enter the IP Address, Subnet Mask and
Gateway, and then click the OK button.

Configure TCP/IP Address

Enter the TCPAP configuration for
B i s

Cancel
I &ddiess 10.100.20.20

Subnet Mask  [265 255 255.0

Gateway 10.100.20.254

The address information will be saved to the
machine.

The default password for the print server is
“access”. You can use BRAdmin
Professional to change this password..



B Consumables and Options

I Replacement Consumables

Ink Cartridge
Black Black
(Standard) (High Yield) Magenta Yellow Cyan
LC41BK LC41HYBK LC41M LC41Y LC41C

I Option

The external wireless Print/Scan server (802.11b) is available for Brother MFC’s as an option.

External Wireless Print/
Scan Server

NC-2200w

The optional External Wireless Print/Scan
Server (NC-2200w) provides wireless network
printing and network scanning capabilities.

B Requires USB 2.0 cable (not included).
W B Supports Mac OS® X 10.2.4 or greater.
B You can assign the scan key to one networked computer only.

33



Trademarks

The Brother logo is a registered trademark of Brother Industries, Ltd.

Brother is a registered trademark of Brother Industries, Ltd.

Multi-Function Link is a registered trademark of Brother International Corporation.

© Copyright 2004 Brother Industries, Ltd. All rights reserved.

Windows and Microsoft are registered trademarks of Microsoft in the U.S. and other countries.

Macintosh and True Type are registered trademarks of Apple Computer, Inc.

PaperPort and OmniPage OCR are registered trademarks of ScanSoft, Inc.

Presto! PageManager is a registered trademark of NewSoft Technology Corporation.

Each company whose software title is mentioned in this manual has a Software License Agreement specific to its
proprietary programs.

All other brand and product names mentioned in this manual are registered trademarks of their respective
companies.

Compilation and Publication

Under the supervision of Brother Industries Ltd., this manual has been compiled and published, covering the latest
product descriptions and specifications.

The contents of this manual and the specifications of this product are subject to change without notice.

Brother reserves the right to make changes without notice in the specifications and materials contained herein and
shall not be responsible for any damages (including consequential) caused by reliance on the materials presented,
including but not limited to typographical and other errors relating to the publication.

This product is designed for use in a Professional Environment.

©2004 Brother Industries, Ltd.



USA
LF5691001(D



	Quick Setup Guide MFC-3240C/MFC-3340CN
	Getting Started
	Carton Components
	Control Panel

	Table of Contents
	Step1 Setting Up the Machine
	1 Removing the Protective Parts
	2 Loading Paper
	3 Installing the Phone Line and Power Cord
	4 Installing the Ink Cartridges
	5 Print Quality Check
	6 Setting the Date and Time
	7 Setting Your Station ID
	8 Selecting a Receive Mode
	9 Selecting Your Language (Canada only)
	10 Sending in the Product Registration and Test Sheet (USA only)

	Step2 Installing the Driver & Software
	Supplied CD-ROM “MFL-Pro Suite”
	For USB Interface Cable Users (For Windows® 98/98SE/Me/2000 Professional/XP)
	For Network Interface Cable Users (MFC-3340CN only) (Windows® 98/98SE/Me/2000 Professional/XP)
	For USB Interface Cable Users
	For Mac OS® X 10.2.4 or greater
	For Mac OS® 8.6 to 9.2

	For Network Interface Cable Users (MFC-3340CN only)
	For Mac OS® X 10.2.4 or greater
	For Mac OS® 8.6 to 9.2


	For Network Users
	Network User's Guide Chapter Map
	Restoring the Network Settings to Factory Default
	Installing the BRAdmin Professional Configuration Utility (Windows® only)
	Setting your IP Address, Subnet Mask and Gateway using BRAdmin Professional (Windows® only)

	Consumables and Options
	Replacement Consumables
	Option

	brother USA


